
 

P272 MANDATORY HALF HOURLY SETTLEMENT FOR 

PROFILE CLASSES 05-08 

 

Larger Business Electricity Consumer?  Are You Ready 

For Changes To Your Billing??..... 
 
 
 

P272 is coming..... 

What is P272? 
 P272 is a mandatory industry change instigated by Ofgem which affects the way 

in which your business energy consumption is “settled”. “Settlement” relates to 

how energy suppliers purchase electricity in advance from generators. Purchasing 

is based on how energy suppliers calculate that their customers electricity 

consumption over a specific period of time, by using their meter readings to 

forecast how much electricity is required. 

 P272 regulation stipulates that larger SME Business electricity consumers with 

AMR (Automatic Meter Reading) meters with metering of a certain profile will 

need to be “settled” using electronic half hourly meter readings generated via 

their meter – rather than by obtaining monthly or quarterly meter readings. 

 

 

 



 

Will It Affect Me? 
Approximately 160,000 “Non Half Hourly” meters will be affected. If you have an 

AMR meter and your profile class is 5, 6, 7 or 8 then you will be one of those 

affected. These meters are also known as “Maximum Demand or MD” meters. 

Profile classes 3 and 4 are not affected by P272, even if they have an AMR fitted. 

Your profile class can be found on your bill and makes up part of your MPAN or 

supply number which is shown as a box full of numbers. 

In the example shown in the image, the profile class is 05 and highlighted. Profile 

classes 5, 6, 7 and 8 would appear as 05, 06, 07 and 08 respectively. The profile 

class is always the first two digits in the top left of the MPAN.  

 

Will It Affect How Much I Pay? 
By measuring energy usage through half-hourly consumption data, rather than 

through a pre-determined industry-wide forecast, suppliers are able to gather 

precise data on your usage and provide you with a bill that better reflects the cost 

of your energy. 

Half-hourly contracts are priced on customers’ actual historical half-hourly usage 

as this directly affects electricity, distribution and transmission costs. If over time 

you minimise consumption in the more expensive periods (i.e. early morning and 

late afternoon, particularly in winter months) this will be reflected in lower prices 

when your contract is renewed as suppliers will be able to more accurately 

forecast the profile of your consumption. 



When Will This Take Effect? 
All energy suppliers were originally obliged to be compliant with P272 by 1st April 

2016. However, some suppliers lobbied for the deadline for P272 to be pushed 

back until 1st April 2017 and this is now the deadline for implementation. This 

was to avoid unnecessary inconvenience to customers potentially requiring mid-

contract changes in order to remain compliant. To ensure that mid-contract 

changes are not required, many suppliers are only currently offering shorter fixed-

term contracts for customers who will be affected. 

 

Will I Need a New Meter? 
In the majority of cases, no. If you have an AMR meter that can be remotely 

configured, it will already be capable of taking half-hourly readings and it is 

unlikely you will require a meter change. 

Will My Bills Look Different? 
Yes, there will be differences in how your bills will look and some of the lines that 

appear on them. Your energy supplier should notify you of changes in how your 

bills are presented together with what this new information means. Your bills 

should also be more accurate. 

Can I Downgrade My Meter To a Profile Class 3 or 4 So I Remain 

Unaffected? 
ELEXON, the body responsible for the delivery of P272, has advised that if a 

profile class 5-8 supply has an advanced meter fitted, then it must be migrated to 

half hourly settlement in line with the P272 requirements, and cannot be moved 

to Profile Classes 3-4. 

More information can be found on the ELEXON website or by emailing them at 

P272implementation@elexon.co.uk 


